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MANATRON °

Helping Government Work
LETTER OF AUTHORIZATION

January 30, 2003

Mr. Ray Loheider

Knox Coun xAssessor
111 North 7" Street
Vincennes, Indiana 47591

Dear Mr. Loheider:
This Letter of Authorization ("LOA") will confirm your request of the following Equipment, Application

Software, Services, and Support at the prices indicated below. This will be an Addendum to your existing
Agreement # IN2000.084 and all the terms and conditions of that Agreement wili pertain.

APPLICATION SOFTWARE

* Support fees will be in addition to current fees.

PROFESSIONAL SERVICES

Za
Letter of Authorization #-842003.012
January 30, 2003
™2 £10 East Milham Ave Portage, MI 49002 < 5P} $6.2900 « Fax (616) 56%.2930




Services are billed as used at the rate in effect at the time of service, plus fravel, meals and expenses.
Software will be billed on installation. Additional costs are bifled as incurred at the actual expense. All
invoices are due within 30 days of receipt.

Approval of this Letter of Authorization will allow Manatron to perform the services herein. Please send
one copy of the Letter of Authorization back to Manatron, and retain one for your records. For your
convenience, | have enclosed an address label that can be affixed to an envelope for return of the signed
Letter of Authorization to Manatron. if for any reason Knox County does not remit payment for the above
services, Knox County will be responsible for any cancellation penalties by Manatron. If you have any
questions, please feel free to contact Contract Administration at our Corporate Office: (800) 666-5300.
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